
Questions?
Visit our Supplier FAQs or contact Supplier Support. 

Who can sign up?

GetYourGuide Quick Guide

New Supplier Onboarding

How does the sign-up process look like?
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Visit our sign-up page, 
follow the steps to enter 
your details and email 
address, and click ‘Join’.

Follow our email 
instructions and provide 
documentation. Without it, 
we’re unable to process 
payments.

Generate bookings as 
soon as you’re live.  
Start creating activities 
once you’re signed up.

Our new sign-up process is much quicker and easy for all suppliers to 
join.

Companies and independent operators who are registered, legally compliant, and 
provide high-quality travel products. 

Responsible, socially just, and environmentally sustainable experiences.

Resellers, online travel agencies, destination management companies, or 
unregistered private guides. x

What’s changed?
Sign up and automatically go through approval.

Immediately start creating tours which can instantly go online.

Business documentation can be entered from sign-up until the eligible payout date

No more need to upload PDF copies of business documentation.

● Supplier signs up and automatically 
gets approved

● Supplier can start creating tours which 
can instantly go online without having 
to enter business documentation 
details

● Supplier can enter business 
documentation details at any time from 
sign-up until their eligible payout date

https://supplier-support.getyourguide.com/en/support/home
https://supplier.getyourguide.com/contact?_gl=1*lhj169*_ga*MTkzMzUwNDc5MC4xNjgxODg5Mzc0*_ga_QZ78FSS1RK*MTY4NDE0NTQzMC4yNi4wLjE2ODQxNDU0MzcuMC4wLjA.
https://www.getyourguide.supply/join/signup?utm_force=0
https://supplier-support.getyourguide.com/en/support/solutions/articles/15000048267-activities-not-allowed-and-responsible-tourism-onboarding-guidelines
https://supplier-support.getyourguide.com/en/support/solutions/articles/15000048267-activities-not-allowed-and-responsible-tourism-onboarding-guidelines

